
PERSECUTING AND PROSECUTING VODACOM 

 

(a) The following are pie-charts at  

http://www.hellopeter.com/feedback.php?company=VODACOM on  

 Hellopeter.com that give perspective on the dissatisfaction of VODACOM 

customers: 

 

 

 
 

 

You will notice that 90% of the comments concerning VODACOM are 

unfavourable. 

(b) Now if the figures that were furnished to me approximately a year ago are still 

correct, then there are more than 26 million VODACOM victims 

(VODACOM refers to them as customers). If the Hellopeter statistics are 

considered and 90% of them are disgruntled, then the anti-VODACOM 

consumer army may have more than 20 million soldiers. 

If, however, as an exercise in profound conservatism, it is assumed that only 

10% (and not 90%) of the more than 26 million VODACOM customers have 

complaints that are indeed valid complaints, then the army that VODACOM 

has to contend with is in the order of 2,6 million souls. If each of them 

contribute R10 to the cause by joining, and donating to a newly formed 

foundation, that may be called THE FOUNDATION FOR PROSECUTING 

AND PERSECUTING VODACOM (TFFPPV), or perhaps PERSECUTING 

AND PROSECUTING OF VODACOM (PAPOV), then the army would have 

a financial muscle of 26 million rand and consequently possess the financial 

http://www.hellopeter.com/feedback.php?company=Vodacom


resources to interdict VODACOM if it should attempt to suspend the service 

of any Foundation member. 

The following will then happen: 

 The Foundation members would stop paying VODACOM. 

 The member would pay what they would have paid to VODACOM, into 

the Foundation’s fund. 

 The Foundation would tender payments that were withheld from 

VODACOM, against compliance with the various demands of the 

Foundation members. 

If the average amount that each Foundation member withholds from 

VODACOM is R100, then VODACOM can, within days be out of pocket to 

the tune of R260 million and if it doesn’t come to the party within 30 days, it 

would thereafter be out of pocket with another amount in the order of R260 

million. 

Now the issues that VODACOM would have to resolve with the Foundation 

are inter alia the following: 

(a) It would have to prove the airtime and data usage for which the 

members had paid and is required to pay.  

(b) It would reimburse any charges for airtime and data usage that it was 

unable to prove. 

(c) It would have to pay damages to any members regarding whom it 

published an adverse report with any credit bureau. 

(d) It would have to reimburse the members of the Foundation with any 

costs that were incurred and the remuneration of the officials and staff 

of the Foundation. 

 


